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Guam Veteran Affairs  

A Report to Our Citizens 

   Fiscal Year 2018 

Our Mission 

To ensure that all Veterans and 

their dependents are well  

informed on their possible  

benefits under Title 38, U.S. 

Code of Veterans Benefits, a  

codification of laws under the 

Department of Veterans Affairs. 

Our Vision 

To improve the quality of health 

care services to all veterans with 

other benefits and privileges to 

which they are entitled to by  

reason of their service in the  

Military. 

 

The Guam Office of Veterans Affairs was established under Public 
Law 17-25 (III: II Chapter 67) and operates under the   Office of 
Maga’lahen Guahan and U.S. Veterans Affairs. Our office is ac-

countable for all local laws pertaining to the Veterans of the Armed 
Forces of the United States. Our service is for the current and former 

members of the United States Armed forces and/or their families. 
Our agency is responsible for every Guam Veteran and their depend-

ents. We prepare claims for health care  services and benefit pro-
grams. We also process all qualified Veterans and their dependents in 
preparation for interment at the Guam Veterans Cemetery. We carry 

out our duties through two main sections: Benefits Section and  

Cemetery & Burial Sections. 

Our Functions 

- Interview and counsel Veterans and their dependents on their claim benefits. 

- Coordinate with respective military branches of  service for military honors for deceased Veterans. 

- Facilitate home visits and hospital visits for disabled Veterans and their dependents. 

About Us 
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Gulf War (Iraq and Afghanistan conflicts): September 2001 or later.  

Gulf War: August 1990 to August 2001. 

Vietnam Era: February 1961 to April 1975, served in the Republic of Vietnam or August 1964 to April 1975  

Korean War: July 1950 to January 1955. 

World War II: December 1941 to December 1946 

Pre-World War II only: November 1941 or earlier. 

NATIONAL SUICIDE PREVENTION HOTLINE RESOURCE: 

1-800-273-TALK (8255)             
PRESS 1 FOR VETERANS 

The Office of Veteran Affairs, State 
Agency,  is committed to serve all 

our Veterans and their dependents, 
in an effort to provide quality      

service,  our office is comprised of 
the following: 

Responsible for the daily        
administrative operations  of 

the office to include personnel, 
budget and serve as  the       

support staff for the agency. 

ADMINISTRATIVE DIVISION 

BENEFITS DIVISION 

Accredited to prepare, present,     
prosecute claims before Veterans 

Benefits  Administration (VBA) or the 
Board of Veterans’ Appeals. All claims 
processed must be submitted to the 

Department of Veterans Affairs – 
Honolulu, Hawaii for adjudication. 

CEMETERY & BURIAL DIVISION 

Responsible for coordinating with the 
respective branches of the military for 

burial and interment of qualifying       
Veterans and their dependents. This       
division is responsible for ordering 

head stones and head markers as well 
as updating the directory of all burials 

at the Guam Veteran Cemetery. 

The periods of military service are defined by the time period, as follows: 
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The periods of military service are defined by time period, as follows: 

Gulf War (Iraq and Afghanistan conflicts): September 2001 or later.  

Gulf War: August 1990 to August 2001. 

Vietnam Era: February 1961 to April 1975, served in the Republic of Vietnam or August 1964 to April 1975  

Korean War: July 1950 to January 1955. 

World War II: December 1941 to December 1946 

Pre-World War II only: November 1941 or earlier. 

Guam Veterans Affairs is  

included in the GovGuam—

Wide Financial Statement. 

Audited financial statements 

can be viewed at 

www.opaguam.org 

Funding Source FY 2016 FY 2017 FY 2018 

Regular Salary $455,376.12 $290,855.04 449.437.00 

Supplies $12,269.17 $94,017.31 47,500.00 

Contracts $9,835 $3,205.20 24,098.00 

Travel $2,128.84  $7,272.85 0 

Utilities $225,525.51  $24,124.70 28,000.00 

Equipment $0  $6,430.90 60,000.00 

Building Rent $0 $11,800.00 0 

Miscellaneous $360.00 $84,157.06 2000 

Total Expenditures: $705,494.64  $521,157.06 611,035.00 

Regular Salary
56%

Supplies
18%

Contracts
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Travel
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Utilities
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Equipment
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Building Rent
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Miscellaneous
16%

Guam Veteran Affairs Expenditures

 



Citizens Centric Report | Guam Veteran Affairs FY 2018 

 4 

Are you a 

Do you know about 

Public Law 28-79? 

“AN ACT TO WAIVE THE FEES FOR DRIVER’S LICENSE GRANT TO ALL 

VETERANS WHO HAVE SERVED IN THE UNITED STATES ARMED FORCES.” 

Visit the GUAM VETERAN AFFAIRS OFFICE  

located at 172 S. Marine Corps Drive, Asan to  

obtain a Certification Letter prior to renewing  

you Driver’s License 

 

UPCOMING EVENTS 

Memorial Day Commemoration Ceremony  

May 29, 18 

Veterans Day Ceremony 

November 11, 2018 

****************************************** 

With support from the Office of the Governor of Guam, and 

Government of Guam agencies, as well as our U.S. Armed 

Forces,  Guam Veteran Affairs Office is able to ensure an         

exceptional quality of service and benefits available to the                                            

Veteran Community.  

Thank you Guam, for your service to our Veterans!  

 

 

Guam Veteran Registry 

Come in to the Guam Veteran Affairs Office and 

get registered. If you have already registered, the 

purpose of the registry is to update your           

information and be counted on the current      

Veteran Registry.  You can register online by               

visiting the Guam Veteran Affairs Website at 

gvao.guam.gov/resources/                                    

Click on Veteran Registry, fill out the form, click 

submit and you’re done!  

Call GVAO if you have any questions of need    

assistance filling out the form. 

Call to find out when the GVAO Staff will be in 

your village to provide benefits                            

and registry information 

Guam Veterans Affairs Office  

172 S. Marine Corps. Dr. 

Asan, Guam 96910 

671.475-8388/89/90 
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FY -2018 GUAM VETERANS AFFAIRS  REGISTRY PROGRAM 

HIGHLIGHTS 

 

 MARCH 29, 2018-Vietnam Commeration Celebration. 

 JULY 26, 2018-Yigo Outreach at Yigo Senior Citizens Center 

 JULY 27, 2018-Agat-Santa Rita Outreach at  Community Center. 

 SEPTEMBER 20, 2018-Yona Veterans Outreach at Community Center. 

  Total Registered Veterans as of  09/30/2018:   136 
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   GUAM VETERANS AFFAIRS OFFICE   

   FY-18 ORGANIZATIONAL CHART   

         

         

    Special Assistant/Director    

    Jose A. San Agustin    

          

          GUAM VETERANS COMMISSION 

         Danny Mendiola 

 ADMINISTRATIVE ASSISTANT        

 Genevey H. Kloulubak (Classified)        

          

               

            

 Veterans Service Benefits (Admin.)  Outreach/Burial  Veterans Cemetery Maintenance 

             

            

 VETERANS SERVICES REPRESENTATIVE  PLANNING/TECHNICIAN  GVC MAINTENANCE SUPERVISOR 

 Marjorie Mesa Hunter (Classified)  Evelyn Bonner  (LTA)  Gabriel Barcinas (Classified) 

           

 VETERANS SERVICES REPRESENTATIVE     GVC CEMETERY WORKER 

 Linda M. Hernandez (Classified)     Michael San Agustin (Classified) 

           

 VETERANS SERVICES REPRESENTATIVE     GVC CEMETERY WORKER 

 (Vacant)     Joseph Angoco (Classified) 

           

 ADMINISTATIVE AIDE     VETERANS CEMETERY WORKER 

 (Vacant)       (Recruitment ) 

           

 DATA CONTROL CLERK     VETERANS CEMETERY WORKER 

 (Vacant)     (Vacant) 


